Customs & Border Protection (CBP) Pest Control Services
Statement of Work (excerpt)

The following is a Statement of Work excerpt from a CBP solicitation for janitorial and related
services for the Pembina Border Patrol Station:

45 Pest Control

Supervision Responsibilities The contractor shall furnish all supervision, labor, material and
equipment necessary to accomplish the surveillance, trapping and pesticide application
components of the IPM Plan. The contractor shall also provide detailed, site specific
recommendations for the structural and procedural modifications necessary to achieve pest
prevention.

General Worksite Information Refer to Worksite Specification Sheet, Attachment A for site
specific information. Access to facilities shall be coordinated with the Government Authorized
Representative for each location during hours of operation as specified. The Contractor will
physically show the Government Authorized Representative where the extermination materials
were applied during the visit.

Initial Inspection of Facilities The contractor shall conduct a thorough initial inspection of
each site. The purpose of the initial inspections is for the contractor to evaluate the pest control
needs of all premises and to identify problem areas.

Pest Suppression The contractor shall adequately suppress the following pests included, but

not limited to: Indoor populations and outside populations immediately adjacent to buildings of
rodents, rats, mice, cockroaches, ants, fire ants, pharaoh ants, flies, spiders, ticks, fleas, winged
termite swarms and any other arthropod pests. Include snakes by both barrier and repellent at
Checkpoint and K-9 facilities.

Proposed Methods and Equipment for Service The Contractor shall provide a summary of
proposed control methods-including current labels and Material Safety Data Sheets (MSDS) of
all pesticides to be used, brand names of pesticide application equipment, rodent bait boxes,
insect and rodent trapping devices, pest monitoring devices, pest surveillance and detection
equipment and any other pest control devices or equipment that may be used to provide service.

Service Schedule and Times The Contractor shall provide complete service schedules that
include planned frequency of contractor visits and approximate duration of each visit. The
Contractor must notify the property 48 hours in advance of their planned extermination visit and
the property must agree with the scheduled date. The Contractor shall perform routine pest
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control services during hours of operation.

Commercial Applicator Technician Licenses The Contractor and technicians shall have the
proper Pest Control licenses for State and any other applicable regulatory agency.

Proposed Methods of Monitoring and Surveillance The Contractor will work with the
Government Authorized Representative to establish population levels that constitute acceptable
levels of pest presence for the site and individual building. Any problem issues that arise during
a property visit will be reported to the Government Authorized Representative in writing.

Record Keeping Contractor shall be responsible for maintaining a pest control logbook or file

for each building site specified in this contract. Each logbook shall contain the approved Pest
Control Plan for that facility, including labels and MSDS sheets for all pesticides used, all pest
control devices and equipment used in the building and the service schedule for the building.
Logbook shall include service report forms documenting all information on pesticide
applications, pest sightings, sanitation/environmental status and building maintenance needs.

Rodent Control

All such devices shall be concealed out of the general, view
and in protected areas so as not to be affected by routine cleaning and other operations. Trapping
devices shall be checked on a schedule approved by the Government Authorized Representative.
The Contractor shall be responsible for disposing of all trapped rodents and all rodent carcasses

in an appropriate and timely manner.
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